AIPHONE
IXG System

IP network-compatible intercom

IXG Monitoring Software (IXG
Supervision Tool) Operation Manual

Software version: 2.0.0.0 or later

o Important

* Read this "Operation Manual" before you start using the device to ensure safe and correct operation.




Table of contents

Introduction
1. Notational symbols in this Manual ... 4
B B 1= o> £/ o1 RS 5
R T o o To 18 [ 0. = 11 = 6
D (IS 10 oT=Y V] o] o N oo ) S 7

Installation and Startup

1. SYSEM FEQUIFEIMENTS .....eiiiiiiiiiiiiiiii ettt ettt e e e e e e e e e e e e e e e e e e 9
2. Installing the IXG Supervision TOOI .........ooiiiiiiiii e 10
G T 1o T [ R 12
Menu Bar
PR 1SS 14
1.1 AdAreSS BOOK ..ottt 14
L2 N[0 1] o= 1 0] o =T - PSP 20
L IRC T @2 (o T T 0T | =T o P PUUP 21
/2 o || PP PRSP 22
2.1 TSt SEUINGS oeiiiiiiiiiiiiii it e e e e et eeaaaaaas 22
2.2 SOftWAre SEHHNGS ...oooviiiiiiiiie ettt e e e e e e e e e e eaaaaa 28
R T 1o T ) PP 30
X TRt B 4 o S = (1 RSP 30
I 0 o 1= (o] Y 34
YT 35
S U = o U 36
ST T o o T | P PEUEEPRPPR 36



Introduction

This manual provides details on Monitoring Software (IXG Supervision Tool).
The IXG System offers a separate manual for Installation, Settings, and Operations. Refer to the relevant manual.
For questions or support on how to setup and operate IXG Series products and software, refer to our Web site "https://

www.aiphone.net/support/."



https://www.aiphone.net/support/
https://www.aiphone.net/support/

Introduction

1. Notational symbols in this manual

The following symbols identify important information concerning operational procedures.

A\
®

¥

» Terms displayed on a PC are indicated as "[XXXX]."
» Page reference are shown as "Title (— page XX)," (— page XX), or page XX.
* The illustrations and screen shots in this manual may vary from the actual ones.

Indicates that users may require caution (including warning / caution).

Restricts user actions / provides instructions.

Tips and additional information for operation.
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2. Device type

The stations are shown as below.

Device Type Example Model Name
Tenant Stations IXG-2C7(-*) IXG-2C7, IXG-2C7-L
Master Stations IX-MV7-* IX-MV7-HW, IX-MV7-W, IX-MV7-HB, IX-MV7-B
Guard Stations IXG-MK IXG-MK
Handset Sub Station IX-RS-* IX-RS-W, IX-RS-B
Video Entrance Stations IXG-DM7(-*) IXG-DM7, IXG-DM7-HID
Video Stations IX-DV, IX-DVF(-*) IX-DV, IX-DVF, IX-DVF-P, IX-DVF-L, IX-DVF-
2RA, IX-DVF-RA
IX-DA IX-DA
IX-EA, IX-EAU IX-EA, IX-EAU*1
Audio Stations IX-SSA(-*) IX-SSA, IX-SSA-2RA, IX-SSA-RA
IX-SS-2G IX-SS8-2G
IX-BA IX-BA
IX-FA IX-FA*1
Lift Control Adaptor IXGW-LC IXGW-LC
Gateway Adaptor IXGW-GW IXGW-GW
Intercom Application Intercom App ASP-IXGI, ASP-IXGA
(AIPHONE IXG)

%1 Japan only
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3. Product manuals

Read the "Installation Manual," "Setting Manual," and "Operation Manual" as needed. Have the person who installs or
configures the product refer to the relevant manuals.

Installation Manual (comes with each station.)

Installation Manual Refer to when installing and connecting each station. (For installers)

The manuals listed to the right can | IXG Support Tool Setting Manual (Electronic format (PDF file/Web browser

be found on our Web site at "hitps:// | version).)

www.aiphone.net/product/support/* | Describes how to configure and maintain the system using IXG Support Tool. (For system
for download and reference. administrator)

Download and refer to these

| Monitoring Software (IXG Supervision Tool) Operation Manual (Electronic format
manuals as necessary. (PDF file/Web browser version).)
Describes how to use the IXG Supervision Tool. (For system administrator)

Operation Manual (Electronic format (PDF file/Web browser version).)
Describes how to use each station. (For user)

Installation Manual (Electronic format (PDF file).)
Describes how to install each station. (For installers)



https://www.aiphone.net/product/support/
https://www.aiphone.net/product/support/
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4. IXG Supervision Tool

IXG Supervision Tool can be used for line supervision. You can monitor up to 9,999 stations. (Mobile stations cannot
be monitored.)

Configuring the Address Book and IXG Support Tool Settings will cause IXG Supervision Tool to automatically run in
the notification area and begin monitoring when the PC starts.

Line supervision
By checking the response to a ping, this feature confirms that the station is properly connected to the network.

Line supervision can be performed using the three following methods.
+ Automatically monitor at preset time

» Automatically monitor at preset intervals

» Manually monitor when required

Line supervision logs history. Check these monitoring results as necessary. Configure the application to send the logs
via email to the specified address.
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Installation and Startup

1. System requirements

PC requirements for using the IXG Supervision Tool.

Operating System Windows 7 Professional (SP1), Windows 7 Enterprise (SP1), Windows 7 Ultimate (SP1)
Windows 8, Windows 8 pro, Windows 8 Enterprise

Windows 8.1, Windows 8.1 pro, Windows 8.1 Enterprise

Windows 10 Home, Windows 10 Pro, Windows 10 Enterprise

CPU 32 bit (x86) processor or 64 bit (x64) processor of 1 GHz or higher
Memory 4 GB RAM or higher
Resolution 1280x768 or greater

@ Note

« Set the display size setting of your PC to “100%”.
If set to a setting other than “100%”, the screen of the IXG Supervision Tool may not be displayed correctly.
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2. Installing the IXG Supervision Tool

1. Access our Web site "https://www.aiphone.net/product/support/" and download the monitoring
application onto the PC.

2. Double-click the downloaded file ("AIPHONE_IXG_SupervisionTool_Setup.exe") to install IXG
Supervision Tool.

| [/ || = | SupenisionTool - O X
Home Share View 7]

> v 4 » SupervisionTool v & | Search SuperisionTool P
" Name Date modified Type Size
> st Quick access
I.A\FH0NE,IXG,SUpemsiunTuuLsaup.ml 1/8/20204:45PM  Application 4,593 KB
‘@ OneDrive
~ [ This PC

J 2D Objects
B Deskiop

[£ Documents

¥ Downloads

D Music

&= Pictures

Videos

i Local Disk (C)

= Local Disk (E)

= Local Disk (F)

s Local Disk (G:)

s Local Disk (H:)

= Local Disk (1)

= Local Disk (1) v

Titem =

3. Select the components to install for IXG Supervision Tool, and then click [Next].

W Setup - AIPHONE IXG SupervisionTool version 00.39 - X

Select Components
Which components should be installed?

Select the components you want to instal; dear the components you do not want to install. Click Next
when you are ready to continue.

Create a shortcut on Desktop
Fin to start menu

Current selection requires at least 16,4 MB of disk space.

Cancel

10


https://www.aiphone.net/product/support/

Installation and Startup
) © 0 0 0000000000000 00000000000 00000000000 000000000000 0000000000090 0 0 0 9

4. Click [Finish].

M Sctup - AIPHONE IXG SupervisionTool version 00.33 -

Completing the AIPHONE IXG
SupervisionTool Setup Wizard

Setup has finished installing AIPHONE IXG SupervisioriTool on your
computer. The application may be launched by selecting the installed
shortcuts.

Click Finish to exit Setup.

*IXG Supervision Tool is now installed.

11
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3. Login

1. Double-click any of the following.
* The "AIPHONE IXG SupervisionTool" shortcut that was created on the desktop
* "AIPHONE IXG SupervisionTool" in the Start Menu
* "Local Disk (C)" - "Program Files" - "Aiphone" - "IXG" - "SupervisionTool" -
"AIPHONE_IXG_SupervisionTool.exe"
* After installing, configuring the Address Book and Test Settings will cause IXG Supervision Tool to
automatically run in the notification area and begin monitoring when the PC starts.

| B [l = | supenisionTool
Home Share View [7]

« v 4 <« Local Disk (C) » Program Files » Aiphone » [XG » SupervisionTool w @ | Search SupervisionTool il

~

4 Downloads A Name Date modified Type Size ~

[/ Documents I M AIPHONE IXG_SupervisionTool.exe l 1/6/2020 10:54 AM  Application 1,275 KB
&= Pictures

images_EN
New folder
webes

webfr
¢@ OneDrive

[ This PC
B 3D Objects
[ Desktop
[E| Documents
¥ Downloads
D Music
&=| Pictures
B Videos
‘i Local Disk (C:)

| sl Picl (F1

25items =

2. Enter "ID" and "Password," and click [Login].
» The "Error Status" screen is displayed.
* When first logging into the IXG Supervision Tool, the Address Book Registration window will be displayed.
Refer to “Address Book (—page 14)” and register the Address Book.

8 4G Supervision Tool - [Login] >

IXG Supervision Tool Login

ID | |

Password | |

Login Exit

The default ID and Password are "admin."

12
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1. File

N G Supervision Tool - [Error Status]

File(F} | Edit(E}) Tools(T} View(V) Help(H)
5 Address Book
G Notification area

Close Program

|

Progress:

1.1 Address Book

Register a new Station List.
Click "File" - "Address Book." The "Address Book" screen will be displayed.

A 1XG Supenvision Tool - [Address Book] - O X

File(F) Edi(E) Tools(D View() Help(H)
| Address Book |
Station List File Import / Export

File:

‘ Import Export Station Removal
Station List
Station Information Network Settings. ~
IP Address.
# Delete | Building Number | Unit Number 1Pv4 Address
Station Number | Station Name SwfonType |IPVersion | | | | |IA6Address

0001 L]

0002 [}

0003 [}

0004 [}

0005 [}

0006 [}

[z |

cos O

ooos [

oo O

0011 O

o1z [

0013 [}

0014 [}

0015 [}

0016 O v
< >

Select Unselect OK

14
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1.1.1 Registering a new Address Book

1. Click [import].

2. Click [Yes].
* Click [No] to return to the "Address Book" screen without importing.

[XG Supervision Tool

o Owerwrite Existing Station List?

Yes Mo

3. Select the file to import and click [Open].

» The Address Book file to import can be created from IXG Support Tool. Refer to the "IXG Support Tool
Setting Manual."

Wy open x
N > ThisPC » Local Disk(C:) » Users » admin-PC > Desktop > Mewfolder v O Search New folder »r

Organize » Mew folder Bz » [ 0
~
webes A Name Date modified Type Size

webfr [5] SettingAddressList.txt 1/14/2020 11:58 AM  Text Document IKB

#@a OneDrive
[ This PC

¥ 3D Objects

[ Desktop

Documents

& Downloads

Ji Music

[&] Pictures

B videos

i Local Disk (C) v

File name: | SettingAddressList.tt | [t iles ¢t

I

4. Click [OK].

IXG Supervision Tool >

o Import Complete

15



5. Click [0K].

Menu Bar

» Once a message is shown indicating that the process is complete, click [OK].

W 1XG Supenvision Tool - [Address Book]
File(F) Ed#E) Tools(T) View(V) Help(H)

* The information can be entered manually to register in the Station List.
» When registration is completed, the "Error Status" screen will be displayed. “Error Status (—page 30)”

B Building Number

Address Book
Station List File Import / Export
File:
[ Import Export Station Remaval
Station List
Station Information Network Setings ~
Identification IP Address
# Delete | Building Number | UnitNumber 1Pv4 Address
Station Number | Station Name. Station Type | IP Version 5| 5| 4| Pveaddess
ooo1 LI 01 001 0010 Entrance Station1 IXGDM7()  IPv 192 168 1 10
02 O o1 002 0020 Guard Station IXG-MK 1Pud 192 62 1 11
o003 O o 002 0021 Master Station2 DCMV7 1Pv 192 168 1 12
o004 O o1 002 0022 DDV, IX-DVF() 1Pvd 192 62 1 13
oos O o1 003 0030 IX-DV. IX-DVF() IPwé 192 168 1 14
oos [ o1 101 1010 IXG-2C7(*) 1Pt 192 62 1 15
o007 O m 01 1011 Tenant Station2 IXG-2C7() 1Pyt 192 168 1 16
oo O o1 101 1012 Video Door Station IX-DV. IX-DVF() IPvd 192 68 1 17
oo O o 102 1020 Tenant Station] IXG-2C7(+) 1Pyt 192 168 1 18
o0 O o1 102 1021 Tenant Station2 IXG-2C7() 1Put 192 168 1 19
o1 O o 102 1022 Video Door Station IX-DV. IX-DVF() IPvé 192 168 1 20
02 O o 103 1030 Tenant Station] IXG-2C7() 1Put 192 68 1 21
03 O o 103 1031 Video Door Station IX-DV. IX-DVF() IPvé 192 168 1 22
o014 O o1 104 1040 Tenant Station] IXG-2C7() 1Put 192 68 1 23
s O o 104 1041 Video Door Station IX-DV. IX-DVF() IPvé 192 168 1 24
o016 O 01 105 1050 Tenant Station] IXG-2CT() 1Pvd 192 168 1 25
07 O o 105 1051 Video Daor Station IX-DV. [X-DVF(-) IPv 192 168 1 26
0i2 O o1 106 1060 Master Station DCMVT 1Pu 192 68 1 27 .
- -

Description

Set the building number.

Settings 01-99

Default value -

B Unit Number

Description

Set the unit number.

Settings

Single building system: 3-4 digits
Multiple building system: 3-10 digits

Default value -

B Station Number

Description

Set the station number.

Settings

Single building system (except for IXGW-LC, IXGW-GW, Intercom App): 3-5 digits
Multiple building system: 3-24 digits

Default value

B Station Name

Description

Set the station name.

Settings

1-24 alphanumeric characters

Default value

16




M Station Type

Menu Bar

Description

Select the station type.

Settings

. IX-MV7-*

« IX-DV, IX-DVF(-*)
« IX-EA, IX-EAU
« IX-DA

« IX-SSA(-*)

« IX-FA

. IX-BA

« IXG-2C7(-)

« IXG-DM7(-*)

« IXG-MK

« IXGW-LC

« IXGW-GW

. IX-SS-2G

. IX-RS-*

Default value

M IP Version
Description Select the Protocol.
Settings * |IPv4
* IPv6

Default value

M IPv4 Address

Description

Set the IPv4 Address of the station.

Settings

1.0.0.1 - 223.255.255.254

Default value

B IPv6 Address

Description

Set the IPv6 Address of the station.

Settings

2000::0 - 3FFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF or FDOO::0 -
FDFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF:FFFF

Default value

17




Menu Bar

1.1.2 Exporting a registered Address Book

Export a registered Station List to a file.

1. Click [Export].

W 146 Supervision Tool - [Address Book] - x
File(F) EdE) Tools(T) View(V) Help(H)
| Address Book |
Station List File Import / Export
File:
[ Import Export Station Removal
Station List
Station Information Network Setiings ~
IP Address
# Delete | Building Number | Uit Number 1Pv4 Address
Station Number | Station Name. StationType | IP Version N 1Pv6 Address
o001 [T o1 oot 0010 Entrance Station IXGDM7()  IPvh 12 168 1 10
o002 O o1 002 0020 Guard Station1 IXGMK 1Put 192 188 1 1
o0z O of 002 0021 Master Station2 XMV7-+ IPvd 12 188 1 12
e O o 002 0022 Video Door Station DDV, IX-DVF() 1Pt 192 188 1 13
oes O o1 003 0030 Video Door Station XDV, X-DVF(?) 1Pvd 192 188 1 14
oos O o1 101 1010 Tenant Station1 XG2C7E) P 192 188 1 15
oe7 O o1 101 1011 Tenant Station2 XG2C7") P 192 188 1 16
s O o 101 1012 Video Door Station DDV, IX-DVF() 1Pt 192 188 1 17
ogee O o1 102 1020 Tenant Station1 XG2C7") P 12 188 1 18
o 0O o 102 1021 Tenant Station2 XG2C7E) P 192 188 1 19
o1 O o 102 1022 Video Door Station XDV, X-DVF(?) 1Pvd 192 168 1 20
o1z 0O o1 103 1030 Tenant Station1 XG2C7E) P 192 188 1 21
o013 O o 103 1031 Video Door Station XDV, X-DVF(?) 1Pvd 192 188 1 2
o 0O o1 104 1040 Tenant Station1 XG2C7) 1P 192 188 1 23
o015 O o1 104 1041 Video Door Station DCDV, DCDVF() 1Pvd 192 168 1 24
o 0O o 105 1050 Tenant Station1 XG2C7) 1P 192 188 1 25
017 O o 105 1081 Video Door Station DCDV, DCDVF() 1Pvd 192 168 1 26
ois O o1 106 1060 Master Station 1 DMV 1P 192 188 1 27 .
Select Unselect OK

2. Select the location to export the registered Station List, and save the file using another file name.
* Once a message is shown indicating that the process is complete, click [OK].

W coport As x
« v » ThisPC » LocalDisk (C:) » Users > admin-PC » Desktop » New folder v | @] | Search New folder o

Organize * MNew folder Bz ~ o
& OneDrive Mame ~ Date modified Type Size

. D SettingAddressList.bdt 1/14/2020 11:38 AM  Text Document 3KB
O ThisPC

- 3D Objects
[ Desktop
Documents
; Downloads
D Music

[&=] Pictures

B Vvideos

‘e Local Disk (C:)

== Local Disk (E:) w
File name: | “bet ~
Save as type: | text files (*.bet) ~

~ Hide Folders Cancel

18
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1.1.3 Deleting stations from a registered Address Book

Delete stations from the Station List (for example, when replacing a station).

1. ciick || select of the station to be deleted.
* Click [Select] to select all stations registered to the Address Book.
* Click [Unselect] to remove the checks from all stations.

W 1XG Supervision Tool - [Address Book] - x
FileE) EdHE) Tools(l) View(y) Help(H)
Address Book
Station List File Import / Export
File:
‘ Import Export Station Removal
Station List
Station Information Network Settings. -
P Address
2 Delete | Building Number | Unit Number 1Pvd Address
Station Number | Station Name. StationType | IP Version P8 Address
ooo1 [0 Jor 001 0010 Entrance Station] IXGDM7(%)  IPv
oooz | O Jor 002 0020 Guard Station IXG-MK 1Pv
0003 0 002 0021 Master Station2 DMV 1Pv
ooos | O Jor 002 0022 Video Door Station1 IX-DV, IX-DVF() 1Pvd
ooos | O Jor 003 0030 Video Door Station XDV, IX-DVF(*) 1Pv
ooos | O Jor 101 1010 Tenant Station IXG-2C7() 1P
ooo7 | O Jor 101 1011 Tenant Stafion2 IXG2C7(7)  IPv
ooos | O Jor 101 1012 Video Door Station1 IX-DV, IX-DVF() 1Pwh
oooe | O Jor 102 1020 Tenant Station IXG-2C7)  IPw
ooto | O Jor 102 1021 Tenant Station2 IXG-2C7()  IPwh
oor1 | O Jor 102 1022 Video Door Station1 XDV, IX-DVFE) 1Pvd
ooiz | O Jor 103 1030 Tenant Station IXG-2C7()  IPwh
ooz | O o 103 1031 Video Door Station1 XDV, IX-DVFE) 1Pvd
o014 | O Jor 104 1040 Tenant Station IXG-2C7()  IPwh
oois | O Jor 104 1041 Video Door Station1 XDV, IX-DVFE) 1Pvd
oote | O Jor 105 1050 Tenant Station IXG-207() 1P
o017 | O Jor 105 1081 Video Door Station1 IX-DV, IX-DVFE) 1Pwd
cote | O Jor 106 1060 Master Station IX-MV7-+ 1Py ©
—
Select || Unselect OK

2. Click [Station Removal].
* When the confirmation message is shown, click [Yes].
* Once a message is shown indicating that the process is complete, click [OK].

9§ 1XG Supenvision Tool - [Address Book] - X
File(f) Edi(E) ToolsT) Viewl) Help(H)
Address Book
Station List File Import / Export
File:
[ Import Export I Station Removal I
Station List |
Station Information Network Settings ~
IP Address
# Delete | Building Number | UnitNumber 1Pv4 Address
Station Number | Station Name. Station Type | IP Version o |IPv6 Address
001 O o1 001 0010 Entrance Station1 IXGDM7)  IPwt 192 188 1 10
o002 [ ot 002 0020 Guard Station IXG-MK 1Pt 192 188 1 1
0003 0 002 0021 Master Station2 DCMVT 1Pvd 192 188 1 12
oood [ o1 002 0022 Video Door Station XDV, IX-DVF() 1Pvd 192 188 1 13
oos O o1 003 0030 Video Door Station IX-DV. IX-DVF() IPwdt 192 168 1 14
ooee [ o1 101 1010 Tenant Stationt IXG-2C7(*)  IPu 192 188 1 15
o007 O o1 101 101 Tenant Station2 IXG-2C7(")  IPwt 192 168 1 16
opee O o1 101 1012 Video Door Station IX-DV, IX-DVF() 1Pvd 192 188 1 17
oo O o1 102 1020 Tenant Station] IXG-2C7(")  IPwt 192 168 1 18
ool O o1 102 1021 Tenant Station2 IXG-2C7(*)  IPu 192 188 1 19
o1 O o 102 1022 Video Door Station IX-DV. IX-DVF() IPwdt 192 168 1 20
o2 O o1 103 1030 Tenant Stationt IXG-2C7(*)  IPu 192 188 1 21
03 O o 103 1031 Video Door Station IX-DV. IX-DVF() IPwdt 192 168 1 2
o014 O o1 104 1040 Tenant Station] XG2CT(Y) P 192 188 1 23
s O o1 104 1041 Video Door Station IX-DV. IX-DVF() IPwé 192 168 1 24
o0t O o1 105 1050 Tenant Station] IXG2CT(Y)  IPu 192 188 1 25
o7 O o 105 1051 Video Door Station IX-DV. IX-DVF() IPwé 192 168 1 26
ooie O o1 106 1060 Master Station DCMY7 1Put 192 188 1 27 .
Select Unselect OK

3. Click [OK].
* Once a message is shown indicating that the process is complete, click [OK].

19
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1.2 Notification area

Select "File" - "Notification area." The screen will be minimized and will be moved to the notification area.

To view the monitoring application, double-click . or right-click and choose the item to be viewed.

20
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1.3 Close Program

Click "File" - "Close Program." The following screen will be shown.

1. Click [Yes] to close IXG Supervision Tool.

IXG Supervision Tool

Are you sure you want to exit?
[Monitoring also stop when close software]

Yes Mo

21
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2. Edit

. [XG Supervision Tool - [Error Status]

File(F) | Edit(E) | Tools(T) View(V)
ﬁ Test Settings 1
?E} Software Settings

Help{H)

Line Supervision
Progress:

|
21 Test Settings

Configure the monitoring method for automatic line supervision, the notification method for monitoring results, and
various settings when sending monitoring results by email.
Click "Edit" - "Test Settings." The "Test Settings" screen will be displayed.

W 1XG Supervision Tool - [Test Settings] — [m] *
Filef) Ed#E) Tools(I) View(¥) Help(H)
Test Settings
r Automatic Settings r Email
Line Supenvision Test Method Senver Setfings
O Schedule e 0
® Manual SMTP Encryption @® Disable OTs O STARTILS
Schedule Setiings Authentication Settings
- - SMTP Authentication O Enable ® Disable
00 B Hour (i1} ~| Minute Mode @ LOGIN O CRAM-MD5
Pesodea Time 0 — 2
e pesscs I (‘2}
Email Addresses
Desinaton 1 L 1] 2
Destnstion 2 ] &
Destnation 3 L 1] 2
S s I o
Email Event Trigger
[ Destination Address |
[ ) [ @ [ @) |
I oS ) | Disable | Disable | Disable v 3
| Line Supenision (Failed) | Disable | Disable | Disable vl ey
r Pop-up Message
Pop-up Etror Message:
@ Enable O Disable Email Subject S
[ Line Supenvision (Passed) ¢4y
~ Email | Line Supenision (Failed) 4
Send Test Results
O send @® Disabl
" e Send Test Email Send
(*1)1- 255 alphanumeric characters
(*2) 1 - 64 alphanumeric characters
(*3) Enable or Disable OK
("4)0-84

M How to configure

1.

2. Click [OK].
» When registration is completed, the "Error Status" screen will be displayed. “Error Status (—page 30)”

Configure each item.

22
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211 Automatic Settings

Bl Line Supervision Test Method

Description Select how to perform Line Supervision.

Settings » Schedule: Automatically monitor the line at the specified time.
* Periodic: Automatically monitor the line during the specified period.
» Manual: Do not automatically monitor the line.

Default value Manual

B Schedule Settings (Line Supervision)

Description If “Line Supervision Test Method (—page 23)” was set to "Schedule," set the day of the week
and time to automatically monitor the line.

Settings Day of the week:
* Daily

* Sun

* Mon

* Tue

* Wed

* Thu

* Fri

+ Sat

Time:

+ 00:00-23:59

Default value Sun
000J000]

M Periodical Time (Line Supervision)

Description If “Line Supervision Test Method (—page 23)” was set to "Periodic," set the period for which to
automatically monitor the line.

Settings * 15 sec
* 20 min
* 30 min
* 60 min

Default value 15 sec

2.1.2 Pop-up Message

B Pop-up Error Message

Description Configure whether to display monitoring results in a pop-up message.
Settings * Enable
* Disable
Default value Enable

23
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2.1.3 Email Notifications

B Send Test Results

Description Enable / Disable Email notification to send the monitoring result.
Settings » Send
* Disable
Default value Disable

21.4 Email

If “Send Test Results (—page 24)” was set to "Send," be sure to configure this setting.

2.1.41 Server Settings

B SMTP Server

Description Set the SMTP server.
Configure either the IP address or hostname.
If configuring using the hostname, also configure the DNS server settings on the PC.
Settings 1-255 alphanumeric characters
Default value -

B SMTP Port
Description Set the port number for SMTP.
Settings 1-65535

Default value

B SMTP Encryption

Description Select the encryption type for SMTP.
Settings * Disable
* TLS
* STARTTLS
Default value Disable

2.1.4.2 Authentication Settings

B SMTP Authentication
Description Enable SMTP authentication.
Settings » Enable
* Disable
Default value Disable
B Mode
Description Select the SMTP Authentication Mode.
Settings * LOGIN
» CRAM-MD5
Default value LOGIN

24
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WD
Description Set the ID for SMTP authentication.
Settings 1-64 alphanumeric characters
Default value -
B Password
Description Set the Password for SMTP authentication.
Settings 1-64 alphanumeric characters

Default value -

2.1.4.3 Email Addresses

M Destination 1

Description Set the email address.

Settings 1-64 alphanumeric characters

Default value -

M Destination 2

Description Set the email address.

Settings 1-64 alphanumeric characters

Default value -

M Destination 3

Description Set the email address.

Settings 1-64 alphanumeric characters

Default value -

B Source Address
Description Set the source email address.
Settings 1-64 alphanumeric characters

Default value -

2.1.4.4 Email Event Trigger

Configure which trigger to use to send email for the addresses for "Destination 1" through "Destination 3."

M Line Supervision (Passed)

Description Send email when Line Supervision is "Passed".

Settings  Enable: Send
* Disable: Do not send

Default value Disable

M Line Supervision (Failed)

Description Send email when Line Supervision is "Failed".

Settings * Enable: Send
« Disable: Do not send

Default value Disable

25
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2.1.4.5 Email Subject
Set up the subject text of email message for each trigger.

M Line Supervision (Passed)

Description Set the subject of the email when Line Supervision has passed.

Settings 0-64 alphanumeric characters

Default value -

M Line Supervision (Failed)

Description Set the subject of the email when Line Supervision has failed.

Settings 0-64 alphanumeric characters

Default value -

» [UTF-8] used for "Subject" encoding, the subject may be incorrectly decoded depending on mail server.

26



Menu Bar

2.1.4.6 Send Test Email
Send a test email message to the email address specified in “Email Addresses (—page 25)".

Bl How to send the test e-mail

1. Click [Send].

2. The following email will be sent to the specified e-mail address.
Example of sending an email message:
If "System Name:" in “Software Settings (—page 28)” was set to "Supervision Tool"

From *****@*****.Com

Date and time | 2020/11/20 15:22

To XXXX@XXXXX.CO.jp

cC

Subject Supervision Tool Email Test

Description Test email sent at "2020/11/20 15:22:46."

Station Number:
Station Name: "SupervisionTool"
Unit Type: "-"
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2.2 Software Settings

Set the administrator ID and password to use to login to IXG Supervision Tool. Also set the system name and IP
version. The Installer Information, Owner Information, and Notes entered here will be displayed in the "About" screen.
“About (—page 36)”

Click "Edit" - "Software Settings." The "Software Settings" screen will be displayed.

W (4G Supervision Tool X
Software Settings
# Required Settings
Software Settings Systemn Settings
ID and Password
ID{Administrator) # Systemn Name: # Supervision Tool
Password{Administrator) # IP Version # 1Pwd v

| ***** |

| ggggg | Installer Information

Enter contact information:

Owner Information:

MNotes:

OK Cancel

B How to configure

1. Configure each item.
* Items marked with ¢ must be configured.

2. Click [OK].
« Click [Cancel] to quit without registering.
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221 Software Settings

2.2.1.1 ID and Password

B ID(Administrator) ¢

Description Set an ID to log into IXG Supervision Tool.
Settings 1-32 alphanumeric characters
Default value admin

B Password(Administrator)¢

Description Set a password to log into IXG Supervision Tool.
Settings 1-32 alphanumeric characters
Default value admin

B Confirm Password ¢

Description Enter the "Password(Administrator)" again.
Settings 1-32 alphanumeric characters
Default value admin

2.2.1.2 System settings

B System Name: ¢

Description Change the system name.
Settings 1-64 alphanumeric characters
Default value SupervisionTool
B [P Version¢
Description Set the IP version for IXG Supervision Tool.
Settings  |IPv4
* |IPv6
Default value IPv4

M Installer Information

Description Enter the installer information.

Settings 1-64 alphanumeric characters

Default value -

B Owner Information:

Description Enter the owner information.

Settings 1-64 alphanumeric characters

Default value -

M Notes:

Description Enter the notes.

Settings 1-64 alphanumeric characters

Default value -
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3. Tools

. [XG Supervision Tool - [Error Status]

File(F} Edit(E) | Tools(T) | View(V) Help(H)

E‘ Error Status 1
History

Line Supervision
Progress:

|
3.1  Error Status

Monitor the stations in the system for any failure.
Click "Tools" - "Error Status." The "Error Status" screen will be displayed.

— The information of the stations for a communication error will be shown.
* Even when the network itself is working properly, a failure may be detected if a station is faulty.

W 1XG Supervision Tocf - [Error Status] - X
File® Edi®) foolsD Viewl) Help(H)
Eror Siatus L somwmy
Manual Line Sjipervision Completed at 02/18/2020 14:12:44
Status: Compite. Errors Detected Manual Line Supervision
Line Supervision Errors ]
Building Number | | nit Number | Station Name [1P address [status ~
01 ] Video Door Station 102168117 Connection Error
01 m Tenant Station1 192168115 ‘Connection Error
01 02 Video Door Station 102168120 Connection Error
01 002 Master Station2 192168112 ‘Connection Error
01 102 Tenant Station2 102162119 Connection Error
01 102 Tenant Station1 192168118 ‘Connection Error
01 103 Video Door Station 102168122 Connection Error
01 003 Video Door Stationl 192168114 ‘Connection Error
01 104 Tenant Station1 102168123 Connection Error
01 103 Tenant Station1 192.168.1.21 Gonnection Error
01 104 Vides Door Station 102168124 Connection Error
01 105 Video Door Station 192168126 Gonnection Error
01 105 Tenant Station1 102168125 Connection Error
01 106 Master Station1 192168127 Gonnection Error
01 106 Vides Door Station 102168128 Connection Error
01 2m Tenant Station1 192168129 Gonnection Error
01 202 Tenant Station1 162168131 Connection Error
o1 20 Video Daor Station 192168.1.30 Connection Errar
01 203 Video Door Station 102168134 Connection Error
o1 202 Video Daor Station 192168132 Connection Errar
01 203 Tenant Station] 102168133 Connection Error
o1 206 Guard Stationt 162168139 Connection Errar
01 204 Tenant Station] 102168135 Connection Error o
Address Book Test Settings History Close Program

When "Enable" is set for “Pop-up Error Message (—page 23)”, the following screen will be shown if an error is
detected.

IXG Supervision Tool X

Line Supervision Errors Detected at [Video Door
Station1]
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Even if the error is restored or a new error occurs, the screen will not be automatically refreshed. To refresh the
screen, refer to “Manually checking monitoring (—page 31)” and manually confirm monitoring again. The screen will
be refreshed periodically if "Schedule" or "Periodic" was configured.

9 1G Supervision Tool - [Error Status] - x
File(f) EdiE) Tools(I) View(Y) Help(H)

Eror s BT —
Line Supervision
Progress Manual Line Supervision
Line Supenvision Errors ]
Building Number | Unit Number | Station Name IP Address Status
Address Book I I Test Settings I I History I I Close Program I
Refer to page 14 Refer to page 22 Refer to page 34 Refer to page 21

B Manually checking monitoring

1. ciick [Manual Line Supervision]. The "Select Manual Line Supervision Station" screen will be
shown.

2. Check || of the station to be monitored.
* Click [Select] to select all stations registered to the Address Book.
* Click [Unselect] to remove the checks from all stations.

W 1XG Supervision Tool — [m] x
Select Manual Line Supervision Station
Select Station(s) to test:
Station List
Select Building Number | Unit Number | Station Name IP Address @
LJ 01 om Entrance Station1 192.168.1.10
O 01 002 Guard Station1 192.168.1.11
O 01 002 Master Station2 192.168.1.12
] 01 002 Video Door Station1 192.168.1.13
1= P 003 Video Door Station 192.168.1.14
O 01 10 Tenant Station1 192.168.1.15
O 01 101 Tenant Station2 192.168.1.16
O 01 101 Video Door Station1 192.168.1.17
O 01 102 Tenant Station1 192.168.1.18
O 01 102 Tenant Station2 192.168.1.19
O 01 102 Video Door Station1 192.168.1.20
O 01 103 Tenant Station1 192.168.1.21
O 01 103 Video Door Station1 192.168.1.22
O 01 104 Tenant Station1 192.168.1.23
O 01 104 Video Door Station1 192.168.1.24
O 01 105 Tenant Station1 192.168.1.25 v
Select Unselect Upload Cancel
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3. Click [Upload] to start monitoring confirmation.
* Click [Cancel] to return to the "Error Status" screen without confirming monitoring.
* It may take some time to finish monitoring confirmation depending on the number of stations. To cancel
monitoring confirmation, click [Cancel].

Progress rate: Number of checked stations / Number of selected stations

9 1XG Sup | vision Teol - [Error Status] - X
Filef) [:diE) Tools() View(¥) Help(H)

Eror Staus L s
Manuiz|l | ine Sunervision Started at 02/18/2020 14:27:00
Progress: 317 Cancel
Line Supervision Errors ]
Building Number | UnitNumber | Station Name 1P Address Status
Address Book Test Settings History Close Program

4. When monitoring is finished, the error status will be displayed.
When "Enable" is selected for “Pop-up Error Message (—page 23)”, the monitoring result will be shown if an
error is detected. Click [OK].

If no errors were detected, the screen will display a message ("Status: Complete. No Errors Found.").

— Date and time when the station was monitored

|G Supervision Tool - [Error Status] - X
Fl®  EdE) ToolsD View(w) [Help()

Eror Stats C sopmmewomg
Ilanual | ine Sunervi: omnleted at 02/18/2020 14:27:10 I

Status: Comblete. Erfors Ustecisu. 1 D S

Line Supervision Errors ]

Building Number | Unit Number | Station Name. P Address Status.

o1 i 002 Master Station2 192.168.1.12 Gonnection Error

0 101 Tenant Station] 192.168.1.15 Connection Error

0 003 Video Door Station 1 192.168.1.14 Gonnection Error

0 002 Video Door Station 1 192.168.1.13 Connection Error

0 101 Tenant Station2 192.168.1.16 Gonnection Error

0 001 Entrance Station 192.168.1.10 Connection Error

0 002 Guard Station1 192.168.1.11 Gonnection Error

Address Book Test Settings History Close Program

32



Menu Bar

) © 0 0 0000000000000 00000000000 00000000000 000000000000 0000000000090 0 0 0 9
Bl Stopping all monitoring

1. Click [Stop All Monitoring].

W XG Supervision Tool - [Error Status] - X
File(E) Edi(E) ToolsT) View() Help(H)

Error Status [ sommonom |

Manual Line Supervision Completed at 02/18/2020 14:27:10 M ILine S

Status: Complete. Errors Detected. IR LD Sl e
[ Line Supervision Errors ]
| Buitding Number [UnitNumber | station Name IP Address Status

01 ] 002 Master Station2 102168112 Connection Error

01 101 Tenant Station 192168115 Gonnection Error

01 003 Video Door Station1 102168114 Connection Error

01 002 Video Door Station1 192168113 Gonnection Error

01 101 Tenant Stafion2 102162116 Connection Error

01 001 Entrance Station1 192168110 Gonnection Error

01 002 ‘Guard Station1 192168111 Connection Error

Address Book Test Settings History Close Program

2. Click [Yes].
* Click [No] to return to the "Error Status" screen without stopping all monitoring.

[XG Supervision Tool

0 Are you sure?

Yes Mo

3. [Stop All Monitoring] changes to [Resume Monitoring].
» To resume line supervision, click [Resume Monitoring].
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3.2 Hist

Check the communication error history.

Click "Tools" - "History." The "History" screen will be displayed.
Select "Line Supervision," the year/month/day, and the results (all, v': Normal, or x: Error), and then click [Apply] to
display the monitoring history.

W 1XG Supervision Tool - [History] - X
File®) EdHE) Took( Viewll) Help(H)
History |
Seiect dnie
Line Supenvision v [2020 v]vear [02 V| monn [18 V| Day N v I I [y 1] I
Line Supervision History
Set date and time | Test Type | Building Number | Unit Number | Station Name P Address [Result | checkiist Ermors "
Manual 01 001 Entrance Station1 192.168.1.10 x
0211812020 14:05:42 Manusl 01 002 Guard Station1 192.168.1.11 x
0211812020 14:05:42 Manual 01 002 Master Station2 192.168.1.12
0211812020 14:05:42 Manusl 01 002 Video Door Station 192.168.1.13 x
0211812020 14:05:42 Manual 01 003 Video Door Station1 192.168.1.14
0211812020 14:05:42 Manusl 01 101 Tenant Station] 192.168.1.15 x
0211812020 14:05:42 Manual 01 101 Tenant Station2 192.168.1.16
0211812020 14:05:42 Manusl 01 101 Video Door Station 192.168.1.17 x
0211812020 14:05:42 Manual 01 102 Tenant Stationt 192.168.1.18
0211812020 14:05:42 Manual 01 102 Tenant Station2 192.168.1.19 x
0211812020 14:05:42 Manual 01 102 Video Door Station 192.168.1.20
0211812020 14:05:42 Manual 01 103 Tenant Stationt 192.168.1.21 x
0211812020 14:05:42 Manual 01 103 Video Door Station 192.168.1.22
0211812020 14:05:42 Manual 01 104 Tenant Stationt 192.168.1.23 x
0211812020 14:05:42 Manual 01 104 Video Door Station 192.168.1.24
0211812020 14:05:42 Manual 01 105 Tenant Stationt 192.168.1.25 x
0211812020 14:05:42 Manual 01 105 Video Door Station 192.168.1.26
0211812020 14:0542 Manual 01 106 Master Station1 192.168.1.27 x
0211812020 14:05:42 Manusl 01 106 Video Door Station 192.168.1.28
0211812020 14:0542 Manual 01 201 Tenant Station1 192.168.1.29 x
0211812020 14:05:42 Manusl 01 201 Video Door Station 192.168.1.30
021162020 14:0542 Mapual 01 202 Tenant Station1 192.168.1.31 x
021162020 14:05:42 Mfrual |31 202 Video Door Station 192.168.1.32 I .

I— Information on the monitoring
station will be shown. (Building
Number, Unit Number, Station Not used.
Name, IP Address)

Errors:

L Checklist:
L__ Test Type: Not used.

Displays whether monitoring was
performed manually or automatically.

Result:
The result of the monitoring will be shown.
v': Normal
| Set date and time: x: Error
The date and time at which monitoring was
performed will be shown.
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4. View

. IXG Supervision Tool - [Error Status]

File(F) Edit(E}) Tools(T) | View(V) | Help(H)

Englizh

Frangais

- - Nederlands
Line Supervision

Espariol
Progress: =

Deutsch

ltaliano

Building Number | Unit Numb IP Address
Norsk

Suomi
Tark

Ll Bona
TEFsT
B#E

Set the language of following items.

» The display of IXG Supervision Tool.

* The input text language of setting item. (Station List, etc).
* The content of the email message.

1. Click "View" - "Language" to switch to the selected language.
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5. Help

‘ [XG Supervision Tool - [Error Status]

File(F) Edit(E} Tools(T) View(V) | Help(H)

@ About

Line Supervision
Progress:

5.1 About
Click "Help" - "About." The "About" screen will be displayed.

oy G Supervision Tool

About

Software Version 0.0.39.1 | 'Sl'he cur.rgnt \_/rersllon of IXG
upervision Too

Copyright© 2020 Aiphone Co._ Ltd.
All Rights reserved.

Additional Information

The installer, the owner, and the
notes entered in “Software

i Settings (—page 28)" will be

shown.

Close

* Click [Close] to close the "About" screen.
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